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fAt A Glance
Covid-19 pandemic affected your ability to pay the electric bill? 

Additional funding is available, but must apply ASAP.  Call Feder-
ated. Otherwise, in Jackson County call United Community Action 
Partnership at 800-658-2448 or Minnesota Valley Action Program 
at 800-767-7139. Ask about CHAP and energy assistance. 

Need help? 
Extra energy- 
assistance 
funding exists

Consider how important electricity is 
to your life. Electricity is likely involved 
with every aspect of your day-to-day 
living: cooking food, hot water, enter-
tainment, comfort, livelihood and more. 
How does one put a price on that?

That is the question electric coopera-
tives must answer when they assign 
value to the electrons fl owing through 
the power lines, to your home, and 
into the devices that you rely on for 
modern life. The answer is part art and 
part science, especially considering 
the broad shifts in the power industry 
in the past decade:

• Grid modernization
• Advanced metering
• Government regulations and power 

portfolio requirements
• Stagnant sales
• The rise of renewables and energy 

effi  ciency
• The emergence of more knowl-

edgeable consumers who have better 
tools to monitor and control their use 
of electricity

Four principles can be considered 
when putting a value on electricity.

1. An electric cooperative’s rate 
structure should collect adequate 
revenue from the members to cover the 
costs of providing them with electricity. 
These costs range from generation to 
transmission to the local distribution 
system to answering phones at the 
electric co-op offi  ce.

2. As consumers of diff erent classes 

are added or lost, the costs of their 
power, energy, demand and consumer 
service must be recovered.

3. A cooperative’s rate design should 
be understandable to its members and 
motivate them to use electricity wisely, 
which helps reduce current and future 
costs. For example, demand charges 
help members be conscious of creating 
demand peaks.

4. Electric rates should be revised 
as needed to clearly communicate 
the cooperative’s changing revenue 
requirements to its members.

At the end of the day, putting a 
value on safe, reliable and aff ordable 
electricity must meet one basic require-
ment — the value needs to cover the 
fi xed costs of making that electricity 
available to members.

This is generally done with a com-
bination of service cost, kilowatt-hour 
(kWh) sales and demand recovery, but 
it could be done with a service cost 
alone. For example, let’s say an electric 
cooperative’s average fi xed cost for 
each residential member breaks down 
like this (note: this is an example and 
does not refl ect a real-world scenario 
with diff erent rate classes):

• Wire, poles, transformer, meter, 
depreciation of purchase costs, interest 
costs, installation and maintenance 
costs, administrative costs and 
insurance: $25

• Member support: $10
• Property taxes and miscellaneous 

fi xed costs: $3
Charging each residential member 

a monthly $38 service charge would 
then cover the fixed costs of the 
electric cooperative and kilowatt-hour 
sales would be reduced to covering 
wholesale power costs. Yet, jumping 
to $38 for a monthly residential charge 
has a huge impact on members; thus, 
the Board of Directors approved 
gradually stepping up toward that with 
the residential service charge set for 
$20 January 1, 2021.
— Continued on Page 6

Electricity remains good value
Charging your 

phone for a year

Electricity remains a great value, cour-
tesy of your electric cooperative.

onlyonly 50¢ 50¢
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Taking time to consider home offi  ce Taking time to consider home offi  ce 
energy effi  ciency does ‘compute’energy effi  ciency does ‘compute’

Many people are working from home 
these days. This may save energy on a 
national level (because people are not 
commuting and populating offi  ces) but 
on a personal level, staying at home 
increases energy bills for individuals. 
People are using their home offi  ce 
equipment and computers a lot more. 
This is why it is important to consider 
home offi  ce energy effi  ciency.

To get the most energy effi  ciency out 
of your computer, start with getting the 
right model. Energy Star computers 
use 30-65 percent less energy than 
their non-Energy Star counterparts.

When using computers in your home, 
follow these energy-saving tips for 
additional savings:

Should you turn off  your computer or 
leave it running to save energy? This 
question comes up because many 
people believe it takes more energy to 
start a computer than leave it on. While 
a small surge of energy occurs when a 
computer starts up, this small amount 
of energy is still less than the energy 
used when a computer is running for 
long periods of time.

Another reason some people leave 
their computers on is they believe 
turning them on and off  frequently will 
wear them out faster.

The truth of the matter is that most 
computers reach the end of their “use-
ful” life due to advances in technology; 
this is long before the eff ects of being 
switched on and off  multiple times have 
a negative impact on their service life. 

At the end of the day the less time 
a computer is on, the less energy is 
used. In addition, running computers 
produce heat. Turning them off  also 

reduces a home’s cooling loads.
If you still prefer to leave your com-

puter running, follow these guidelines:
• Turn off  the monitor if you aren’t 

going to use your PC for more than 
20 minutes.

• Turn off  both the CPU and monitor 
if you’re not going to use your PC for 
more than two hours.

• Make sure your monitors, printers, 
and other accessories are on a power 
strip/surge protector. When this equip-
ment is not in use for extended periods, 
turn off  the switch on the power strip 
to prevent them from drawing power 
even when shut off . If you don’t use a 
power strip, unplug extra equipment 
when it’s not in use.

It is not uncommon for electronics 
to draw a small amount of power 
even when “off .” Energy Star monitors 
consume one watt or less when off  

and two watts or less in sleep mode. 
One should also note that screen 

savers are not “energy” savers. Using 
a screen saver may use more energy 
than not using one. Furthermore, a 
computer’s power-down feature may 
not work if you have a screen saver 
activated.

Most computers come with such 
power management features. En-
ergy Star estimates that using these 
features will save you up to $30 each 
year. Make sure you have the power-
management feature set up on your 
PC through your operating system 
software. Spending a large portion 
of time in low-power mode not only 
saves energy, but helps equipment 
run cooler and last longer.  
— Information from Energystar.gov

An energy-effi cient computer can keep your home offi ce in the pink and help keep 
your utility bills from going in the red.

Energy Wise
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Safety

Watt’s New

Whiten your teeth at home with the power of LEDs!

May your holidays be merry, bright...and safe!
According to the National 

Fire Protection Association, 
860 home fi res caused by 
holiday decorations occur 
each year. An additional 
210 home fi res are caused 
by Christmas trees per year.

Avoid being part of the 
statistics. Follow these steps 
to ensure you decorate your 
home safely.

• Make sure all exten-
sion cords and electrical 
decorations are marked for 
proper use.

• Outdoor electrical lights 
and decorations should be plugged 
into circuits protected by Ground 
Fault Circuit Interrupters (GFCIs).

• Inspect all lights, decorations, 
and extension cords for damage 
before using.

• Exercise caution when decorat-
ing near power lines, especially 

Do your teeth need more than a 
cleaning every six months to keep 
them at their whitest?

The Phoebe At-Home LED Teeth 
Whitening Light gives you the ability 
to keep your teeth white all year long!

Instead of using whitening gel-strips 
alone, the Phoebe harnesses the 
power of LED lights, along with 
whitening strips (sold separately), to 
keep your teeth their brightest. Plus, 
the use of LED light, rather than UV 
light, is safer. Unlike UV light, LED 
light does not aff ect tissue on a cellular 
level. This teeth whitener uses 16 LED 
bulbs to serve as a catalyst to deliver 
the right amount of whitening agent 
into your teeth.

At-home teeth whitening light can be 
very eff ective when used correctly.  It 
can help reduce coff ee, wine, smoking 
and soda stains on your teeth in ap-

proximately 30 minutes. The Phoebe 
Teeth Whitener even allows you to 
use it as a touch up for a last-minute 

secondary lines coming into your 
home. It is easy to overlook them when 
moving and climbing on ladders. Keep 
yourself and your equipment at least 
10 feet from these power lines.

 • Turn off  all indoor and outdoor 
electrical decorations before leaving 
home or going to sleep.

• Avoid overloading electri-
cal outlets with too many 
decorations or electrical 
devices. They can overheat 
and cause a fi re.

• Never connect more than 
three strings of incandescent 
lights together.

• Water your Christmas 
tree daily to keep it from 
drying out.

• Keep all decorations at 
least three feet away from 
heating equipment or an 
open fl ame, like a fi replace 
or candles.

• Purchase electrical decorations 
from reputable retailers, which are 
approved by a national recognized 
testing lab, such as UL.

Your electric cooperative wishes 
your holidays to be merry, bright 
and safe! 
— Information courtesy of esfi .org

The Phoebe At Home Teeth Whitening 
Light can help you reduce teeth stains 
in the comfort of your easy chair, in-
stead of the dentist’s offi ce.

Keep your home safe for Santa’s visit this holiday season! 
Avoid using holiday decorations in haphazard ways.

arrangement, without waiting for 
an appointment time at the dentist. 
Comprehensive instructions will help 
you see results straight away on a 
schedule that works for you.

Other features of the LED teeth 
whitener include:

• The teeth whitener is powered by 
your phone. Its adapter is compatible 
with iPhone, Android and USB. No 
need for batteries. Simply plug it into 
your phone and whiten your teeth.

• Programmed timer reminds you of 
the using time.

• Using anytime and anywhere while 
reading, watching TV or traveling.

• The mouthpiece is made from 
fl exible food-grade silicone and will 
fi t each mouth.

• The Phoebe At-Home Teeth 
Whitener Light is available on Amazon.
com for approximately $20. 
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The new year will bring rate changes to Federated members. Federated will 
consolidate its 22 electric rates into six main rates: Residential, General Service, 
Small Power, Large Power, Interruptible and Municipal Wholesale. Federated 
presently has its legacy rate book, plus a separate former Alliant rate book from 
the 2015 acquisition. 

This month we want to highlight the changes in the Residential rate class. The 
rate consultant analyzed the revenue and expenses for each rate class under 
the Cost-of-Service Study. The Board of Directors approved the January 1, 2021 
rate increase at their August meeting after seeing the Cost-of-Service Study. 

“This study indicates what the costs should be for each rate class for energy, 
service charge and also demand for the larger member accounts,” said Scott 
Reimer, Federated’s general manager. “The study shows us what the rates would 
be for each rate class so each one pays its fair share and is not subsidized by 
other rate classes. Overall, the average rate increase is three percent in this 
new restructured residential rate.” 

For the 4,000 legacy residential and 538 village residential members, their 
last rate change occurred in 2012. That’s nearly a decade on the same rate. 
Meanwhile, the former Alliant members last had a rate adjustment in 2018. 
Monthly residential service charge set at $20 a month

The Residential monthly service charge will increase to $20 a month. The 
service charge covers mainly Federated’s administrative, metering, billing and 
partially the cost to provide reliable electricity from the substation on down 
the line to your meter. The Cost-of-Service study revealed the service charge 
should be $38 a month. However, Federated will work toward that charge over 
the coming years. 
Residential rate set at 8.6 cents

The energy charges remains very competitive at 8.6 cents per kilowatt-hour 
(kWh). Federated will blend in the monthly power cost adjustment or PCA line 
on your bill so it’s zero starting out the year. The second tier for energy was 
eliminated, as that was created when there was surplus power at coal power 
plants. The former Alliant members will no longer have the higher summer rates 
at 11.322 cents and the rest of year at 9.6 cents/kWh. Keep in mind that in 2019 
the state average electric co-op electric rate was 12.9 cents, while the national 
co-op average was 12.4 cents. 
Time-of-Use residential rate added

The Time-of-Use (TOU) rate was created as an optional rate class, as 
Federated sees electric vehicle charging on the horizon. Under this TOU rate, 
the whole residence is charged diff erent rates for diff erent times of the day. This 
encourages members to use the electricity at night when rates are cheaper. 
(See the chart below for the times and rates.) Members can sign up for this 
rate class starting January 1, 2021, using a form on the co-op’s website. The 
rate class requires remaining on the program for a year. 

Time-of-Use Time Rate

Super off -peak Midnight to 4 a.m. 5 cents/kWh

Off -peak 4 a.m. to 8 a.m. & 
8 p.m. to midnight 7.3 cents/kWh

On-peak 8 a.m. to 8 p.m. 11 cents/kWh
Most residential rate members will receive a letter about the rate change as 

a bill insert, while the rest will receive a direct mail letter this year. 

The $50 bill credit winner is...
Federated had nine members 

who signed up and used the 
mobile app to pay their August or 
September bill. Federated drew 
one name as the winner of the $50 
bill credit. Congratulations Julisa 
Rasael, Northrop!
Co-op posts interconnection
process for wind & solar

In compliance 
with Federated’s 
adopted rules relat-
ing to cogeneration 
and small power 
production, Feder-

ated is obligated to interconnect 
with and purchase electricity from 
cogenerators and small power 
producers, whom satisfy the con-
ditions as a qualifying facility. 
Federated is obligated to provide 
information free of charge to all 
interested members upon request 
regarding rates and interconnection 
requirements. All interconnections 
require an application and approval 
to become a qualifying facility. Any 
dispute over interconnections, 
sales and purchases are subject to 
resolution by the Federated Board 
of Directors. 

Interested members should 
contact Federated Rural Electric, 
PO Box 69, Jackson MN 56143-
0069, e-mail info@federatedrea.
coop or call 847-3520 or 1-800-
321-3520; ask for Jon Beckman. 
The application process is outlined 
on Federated’s website: www.
federatedrea.coop.
Ready for holiday dishes?

Is your water heater really old? 
don’t risk it with a 20-year-old 
water heater failing — during the 
holidays. Call Federated for your 
new one: $539, plus tax; installation 
is included. 

Federated
Focus

Rate update: Residential rates change 
January 1, 2021, yet will still be among 
the lowest in the state & nation for co-ops
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____Yes, I’m on life support equipment OR
____Please remove _______________________ 
from the co-op’s life support list

Name _________________________________
Address _______________________________
City/state/zip ___________________________
Phone number __________________________
Your account number (found on electric bill)
__________________________________________
Type of life support equipment or medical condition: 
___________________________________________
Battery backup? ____ Yes  ____ No 
If yes, how long do the batteries last? ________. 
Is there a generator onsite for backup electricity?   

____ Yes  ____ No
Return this coupon to the co-op with your next bill 
payment. Otherwise, e-mail (info@federatedrea.
coop) or mail it back to Federated. Thanks! (11/2020)

Place me on co-op’s medical list
For family members or 

friends with a medical condition 
electricity is a lifeline for their 
medical equipment.

Your local electric coopera-
tive likes to know about any 
members who are on life-
support equipment, such as:

• Oxygen concentrators
• Respirators 
• Home dialysis or 
• Other life-threatening 

conditions.
Plus, tell us if the medical equipment has battery backup 

or a generator backup.
Your electric cooperative maintains this list for two reasons. 

First, in case of a planned outage where crews will work on 
the lines, the co-op tries to inform these members before 
the outage. Secondly, during an unplanned outage, priority 
is given to restore power to these members with such 
medical equipment. 

If you haven’t notifi ed your local electric cooperative, 
please complete this coupon and return it to us with 
your next bill payment. Otherwise, e-mail, fax or mail the 
information right away. 

In addition, if the person with the medical condition moved 
off  the co-op’s system, no longer needs life support or passed 
away, please inform the co-op so our list stays current. 

Update life-support listing with co-op
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Rate Comparisons

FREA Res Rate US Res Rate FREA Whole Rate US Whole Rate

20 years of Federated rates compared to national co-op rates
One of Federated’s 
lenders provides dif-
ferent ratios. The Na-
tional Rural Utilities 
Cooperative Finance 
Corporation provides 
the local co-op sta-
tistics, which can be 
benchmarked to other 
electric co-ops nation-
wide. The blue dots 
are Federated’s retail 
rate, which is under 
the national average 
(orange dots). Feder-
ated’s average whole-
sale power costs are 
shown as  gray dots, 
which are most ly 
under the national 
average electric co-
op wholesale power 
costs. Source: Information from the National Rural Utilities Cooperative Finance Corporation
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The cooperative goal is to provide 
reliable electricity service at cost
— Continued from Page 1

Keep in mind electric cooperatives 
are not-for-profi t organizations. Their 
rates must be based on actual costs of 
serving members, not actual costs, plus 
profi t. At the same time a cooperative 
needs to generate a profi t or margin 
to remain fi nancially strong. These 
margins are used for future growth 
and construction. Once the margins 
have served their purpose, they are 
then returned to the members in the 
form of capital credits.

This is where putting a value on 
electricity becomes part art and part 
science.

What is the right balance on fi nding 
the appropriate service charge for each 
class of member?

What value ensures the ability to 
have electricity, regardless of how 
much electricity is used at each location 
each month?

What is the appropriate kilowatt rate 
for that power that generates healthy 
margins for the good of the cooperative 
and its members in the future?

The cost of powering your home rises slowly when compared to other common 
expenses. Looking at price increases over the last fi ve years, it’s easy to see 
electricity remains a good value! Sources: U.S. Bureau of Labor Statistics and Con-
sumer Price Index

The answer to each of these ques-
tions varies for each electric coopera-
tive based on their demographics and 
individual circumstances. Yet, the 

goal is the same for each electric 
cooperative — serving our members 
with safe, reliable, aff ordable electricity 
in the best possible way. 

Residential • Commercial
Agricultural • Medical

Heartland 
Security is 
a ‘lock’ on 
protecting
your home

and business...
From fire, floods, crime and more, 
Heartland Security can protect your 
home or business with everything 
from alarms, to cameras to even mo-
tion sensors. Call 1-888-264-6380 or 
visit www.heartlandss.com for more 
information. 
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The holidays are not complete without almond bark treats. Share your almond bark recipes, whether it’s used 
for peanut butter cups, peanut butter cracker cookies, on popcorn, pretzels or cereal! Send to: Ed i tor, Fed er at ed 
Ru ral Elec tric, PO Box 69, Jack son MN 56143-0069 or e-mail to christoff er@federatedrea.coop by November 25. 
Add your name and phone num ber. Thanks for sharing with us! 

We’re not barking up the wrong tree...share almond bark recipes 
Recipes

Bacon-Wrapped Sweet Potato Bites by Nancy Katzer, Fairmont
¼ c. butter, melted 2 large sweet potatoes, peeled & cut into 1" cubes
½ tsp. salt 1 lb. bacon strips, cut in half
½ tsp. cayenne pepper ½ c. brown sugar
¼ tsp. ground cinnamon
In a large bowl mix butter and seasonings. Add sweet potatoes and toss to coat.
Wrap one piece bacon around each sweet potato cube, secure with a toothpick.  

Dip each side in brown sugar. Place on a parchment paper lined 15x10x1" 
baking pan. Bake around 40 minutes at 350º or until bacon is crisp and sweet 
potatoes are tender.

Option: can serve bites with warm maple syrup as a dip. 

Pick up the phone Pick up the phone 
before the shovel; before the shovel; 

call before digging!call before digging!

Cal l  Go  pher 
State One Call 
b e f o r e  d o -
ing any d ig-
ging more than 
12"  deep  — 
48 hours be-
fo re  d igg ing 

for foundations, trees, tiling 
and more. You can also reg-
ister at www.gopherstate-
onecall.org or call 811. Call a 
licensed electrician to locate 
the underground lines on your 
side of the meter. 

1-800-252-1166

Butternut Squash Bake by 
Gloria Martin, Welcome

1/3 c. butter
¾ c. sugar
2 eggs
12 oz. can evaporated milk 
2 c. cooked, mashed squash.
Topping: 
½ c. Rice Krispies cereal
¼ c. brown sugar
¼ c. pecans, chopped
2 T. butter, melted
Bake uncovered in 11x7x2" pan at 

350º for 45 minutes. 
Sprinkle the topping over the dish 

and then return to oven for another 
10 minutes. 

Happy Thanksgiving! 

Sweet Potatoes & Apple Bake by Diana Lee Schaefer, New Ulm
2 cans (18 oz.) vacuum-packed sweet potatoes, sliced OR cook 2 large sweet 

potatoes and slice   ½ c. fi rmly-packed brown sugar
3 medium Granny Smith apples, peeled, cored and sliced
½ c. butter or margarine  8 oz. can crushed pineapple
1 tsp. cinnamon   ½ c. chopped pecans
Layer 1 can or 1 sweet potato and half the apples in bottom of buttered 7x11" 

glass baking dish. Combine the margarine or butter with the brown sugar and 
cinnamon until mixture crumbles. Sprinkle over the apple layer.  Layer the 
remaining sweet potatoes and apple slices. Top with the can of pineapple 
and sprinkle with pecans. (Fresh cranberries can be added for color). Bake in 
preheated 375º oven until heated through about 25 to 30 minutes. 

Serves 8 to 10 people. 

Your cooperative will be closed 
November 26 & 27

Crews will be on call for outages
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Offi  cial monthly newsletter pub lished 
77100 US Hwy 71, PO Box 69 

Jackson, MN 56143-0069
E-mail: info@federatedrea.coop

Website: http://www.federatedrea.coop
Facebook.com/Federated

Phone: 847-3520 or 1-800-321-3520
Offi  ce hours: 8 a.m.-4:30 p.m. Monday-Fri day 

Scott Reimer, General Man ag er

David A. Hansen, President — 847-3530
David Meschke, Vice President — 238-1122

Darvin  Voss, Secretary/Treasurer — 662-6679
Bruce Brockmann — 447-2463 

Glenn Dicks — 840-1075
Jon Saxen — 236-7027

Scott Thiesse — 399-6427

The Board of Directors generally meets the last 
busi ness day of the month at 8 a.m. at the Jack-
 son offi  ce. Reg u lar board meetings are open to 
the mem ber ship. Mem bers in ter est ed in dis cuss ing 
busi ness items should con tact the gen er al man-
 ag er or president three days be fore the meet ing.

Scott Reimer

Manager’s Message
Stressful, diffi  cult year due to Covid

As we move into the holiday season, it’s clear 
the pandemic will continue to impact our lives 
negatively. Information seems to be coming at 
us from multiple directions; we question what is 
actually best for us and our families. We hope 
people remain vigilant and take precautions. 
Many of our family and friends might be aff ected, 
physically or mentally; pay close attention to any 
signs that may lead to intervention. We wish you 
all the strength to navigate these diffi  cult times. 

Rate increase communication continues
We have been communicating with you our new rate plan beginning 

January 1, 2021. All of you will fi t into one of the new rate classes. (See 
Page 4 for more information on the residential rate class changes.) We 
are currently evaluating every account to make sure we get that correct. 
The biggest change for some residential or farm accounts involves moving 
to a demand rate class. I feel we should spend some time on this topic.
Explanation of demand charges

Depending on how members use electricity, electric members are charged 
for diff erent electric services. Along with a basic service charge, which is 
a set amount paid monthly, most members pay for the energy they use 
measured in kilowatt-hours, abbreviated kWh. Larger users of electricity 
are also charged for something called demand, which is measured in 
kilowatts, abbreviated kW.

Demand can be explained in various ways. Electric demand is a 
measure of the average rate your home or business consumes electricity 
in a defi ned time interval. Demand meters register the highest rate of 
electrical fl ow (or current) during a billing period. The meter records an 
average fl ow for every 15-minute interval. The member is billed for the 
highest average 15-minute fl ow during the billing period.

So how does the demand impact a member’s electric bill? The demand 
charge will be a part of the bill if the customer uses a lot of power over a 
period of time. Let’s look at an example:

1. A member runs a 50 horsepower (hp) motor for a measurable 
timeframe during the month: 

Demand Charge = 50 hp x .746 kW/hp x the applicable kW rate (our 
new rates range from $3 to $7/kW) = so using an average of $5 for this 
equates to a monthly demand charge of $186.50. 

The demand charge portion of the members’ power bill will be billed on 
a monthly basis and reset monthly.
Ways to save money on your demand charge

• Members can mitigate these demand charges by cycling equipment 
to avoid the larger peaks when multiple motors start all at once.

• Make sure your motor is the correct size for your use. An oversized 
motor could be increasing your demand and costing you money. It’s also 

possible that a newer, more effi  cient motor 
in combination with what it’s driving may 
be available that would save on demand 
and energy. Federated off ers rebates on 
new variable-frequency drives, plus new or 
retrofi t fractional horsepower motors; see 
our website for the form. 

• Make sure your pump and motor combina-
tion are the correct size for your system. If 
you are using a 75-hp pump when a 50-hp 
pump would do the job, you are wasting 25 
hp or 18.7 kW of demand.

• Make sure that worn pumps, motors and 
other apparatus are maintained to avoid 
additional stresses that result in higher costs. 
CTV will upgrade transmitters this year

Our Cooperative Television (CTV) UHF 
service will do some signifi cant updates yet 
this year. New transmitters were ordered 
and should be installed by year end. We will 
provide more details on this in our December 
Connections issue. 
Energy-assistance funds available

Various agencies across the state off er 
energy assistance funds to those who need 
it. (See the bottom of Page 1). If you know 
of someone who could benefi t from this, we 
urge you to reach out. We are available to 
address any questions you may have. 


